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FUZ1Y FRIENDS GROOMING

[HENT BHI” Fuzzy Friends Grooming is a full service pet grooming shop that has been |

supplying top grade grooming for 16 years. They service dogs and cats and offer walk-in nail
trims and self-service pet bathing. All of their groomers are well experienced with grooming
school certifications. They take excellent care of all their client pets and make sure the animals
are comfortable. They want to bring to light how important caring for your pet is.

BMND M[SSM]E: We are experienced groomers that will care your pets as if they were our own.

(Want to establish that customers will not have to worry about their babies being uncomfortable
and nervous. FFG is a friendly environment with loving groomers)

FUZIY FRIENDS GOALS:

Gain more following on facebook

Encourage people to give feedback

Build a trust with customers to bring their pets back

Showcase past work to show the grooming skills of fig workers
Increase customer appointments and exposure

Have customers sign up for emails

USER PURPOSE FOR VISITING:

e Get an insight on all things Fuzzy Friends Grooming - their message, testimonials, past
work and overall service

e Call to make an appointment or fill out form online
Share their animal pictures and their experience with FFG

AUDIENCE TYPE:

People who are obsessed with their pets. All different ages - Cat/dog lovers



USER PERSONAS:

PERSONA L:

ANGIE
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40 years old

Loves her dogs (3 dogs) obsessed with her babies. Will do anything and everything for
them (so spoiled) and loves getting them groomed.

Loves to really connect with the people who groom her pets

Not to computer savvy and needs easy navigation to find all needed info easily

PERSONA 2:

SARAM
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23 years old

Just got a new puppy and is now living on her own

Wants a company she can trust with her pet and pay reasonable for service - low on
extra cash but knows that pet care is super impor

Uses mostly mobile device - Site needs to be optimized and easy to use for her to make
appointments and find information

PERSONA 3:

AbAM
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28 years old

Has one dog and one cat

Has had bad experience with past groomers and is looking for a new place - Is
especially picky when it comes to who grooms his animals.

Wants to see pictures of what the company has done in pass - along with reviews
Wants to see what makes this groomer company different from the others




Statement

About Page _Purpose

Service Bar
Services offered

Pricing Information

FAQ Information

Previous grooming pictures

Provide excellent service/care

Bio

Testimonials
Reviews
Credentials

Our care for your pets

Owner Story

Quotes Brand Personality

Branding
Logo &

Expert Groomer

Promotions/first timer coupon

Marketing
Calls-to-action

Shares
Icon link bar

Reviews/pics Social Media

Instagram? Stories - Whats going on NOW

Facebook - info

Contact Info

Business Info Contact Form

Map
Calender

Events Manthly deal?

In store events/sales

signup

Confirmation Email

introduction

Reminder about app.

Fuzzy Friends Grooming i~ Appointment App
Photo Gallery
Blog?
Articles

Resources / Checklist

Facts - Proper grooming

Upload photo
Voting - best pic

Entertainment-fun Contest
Win free service
Polls/Surveys




Home

Business name
Owner message/bio

Website statment

+ Add another card
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Contact
Appointment app/Calendar
callin

Address

+ Add another card

Social media

Cost

Services

+ Add anocther card

+ Add another card

Pricing

First time in deal?

+ Add ancther card
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FUZZY FRIENDS GROOMING
H1

Appointments
H3

GALLERY SERVICES
H2 H2

Dog Grooming
H3

Cat Grooming
H3

Nail Trimming
H3

Self wash
H3

APPOINTMENTS
H2

Make Appointment
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FUZZY FREINUS GRUOMING

This is an Example of a Header
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WIREFRAMES
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FEEDBACK FROM OUR

o) LOVE FUZZY FRIENDS!H DONT TRUST ANYONE ELSE




FINAL LOOK

BEAUTIFUL PAST CUSTOMERS

Pamper Yous F

1 Fuazay Frierds Grooming. we treat your pel lio it was
a part of aur own tamiy! Wa offar professional grooming,
wik-in el imming, and pel bathing Senices. You can
also 519 by 10 U0 our setservice pet wash station
whete we supply everyihing but e pel.

Feedback From Our C:
“We take our dog here and use their self serve wash tub. It's great. They provide all the
@ shampoos, towels, and dryer. Best of all, no mess from a wet, shedding lab in my house. @
The ladies that work there are very nice”. -Maria M.
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HOURS AND LOCATION

Our Message

Fuzzy Frignds Qoommg ulleuaulml'rd dog grooming, cat grooming, nail
oo o pries oursoves o kil s MONDAY  830AM-4:30PM
‘comlartable keaving thair pots with us. We provide the bast care and grooming TUESDAY §:30AM-4:30PM
o D e g o ] WEDNESDAY  8:30AM-430PM
THURSIAY  CLOSED

FRIDAY B:30AM-4:30PM
SATURDAY  3AM-3PM
SUNDAY CLOSED
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patient with her_ 1 always leave a tip heselt James.

‘beesuse they ae worth every pensy”

Address: 5647 E.13 Mile Rd. Warren, M1 43092

Keeping your pet in shape will always almost guarantee the best price!
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care and high quality grooming. ummummmmmumoommmmwm
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Pamper Your Pet with Our Professional Grooming
Ad Fuzzy Frignds Grooming, we treat your pet like it was.
i it of ur cwn femify! W affer professional grooming,
wetlic-in rail Himming, ancd pet bathing sendces. You can
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Feedback From Qur Customers
“We take our deg here and use their self serve wash tub. It's great. They provide all the

shampoos, towels, and dryer. Best of all, no mess from a wel, shedding lab in my house.

The ladies that work there are very nice”. -Maria M.

ore

BREAKPOINT

A2 Fuzry Fii 1
ery mmnmmp«nl_ r——
Lkpariv Py Pt G e s o B
8 D X O O Ty e O oA ROOTG.
whr o e By rerything B B pat e

o sk cur o s a3 gt v wah 0. U5 g, They it 0 (© Feedback From Our Customers ()
shampoos, tnweds, and dryor. Best.
Toe laches et ok e s vi e i B

wash b T gt
shampcos, ks, i dryer, [Leat of . P bom 8 e, Bt L i g heumd.
Tr s P ek P e vory ™. i M.




Evaluation of being a Designer

| had a great time being the designer and working with my classmate as my client.
The whole process went smoothly and was very hands on like the real world. | really
enjoyed listening to my client and mapping out their vision. Then taking that and
piecing it together into a design and then prototype. | really enjoyed meeting weekly
with my client to check in and ask questions and to review. This project was overall a
great learning experience and showed me how much | enjoy working with clients and
making there requests come to life.

Evaluation of being a Client

| had a great time being the client. | used my own company which made it super easy
to come up with ideas for my partner. Being put into the customers shoes was super
interesting and made me change up my view on what to ask as a designer. My
partner did an amazing job with bringing my website to life. It was fun to see my own
images and information all put together for the web. | really enjoyed this project and
was in love with my final website.



