Branding Message & Personality

The Mobile Mechanic is a friendly, fast and reliable service for taking care if your car in a busy
world. The Mobile Mechanic allows the individual to multitask, having an oil change at home
while meeting that deadline or taking care of kids.

The Mobile Mechanic personifies making your life easier.

CLIENT BRIEF

Mobile Mechanic is a one-man, one-truck/trailer new business that will be associated
with a brick and mortar auto repair shop. The business will specialize in offering
maintenance, diagnostics, simple repairs and replacement parts all done at the client’s
home or place of business. There are almost no known competitors and the business
will offer competent, efficient & friendly service with a smile.

Mobile Mechanic will offer convenient, stay-at-home service in a selected geographic
city area.

The website will create an online presence for the Mobile Mechanic where people can
find the service area, services offered, a complete price list and scheduling options.

USER ANALYSIS

The target audience covers a wide range of genders and age groups. Essentially
anyone who is busy, has a hectic schedule, is homebound, is elderly, has small children
or just wants the convenience of having work done in their own driveway will enjoy the
services of Mobile Mechanic.

The users want a clean, easy to navigate website with price lists, services,
scheduling/phone number options and an option to have a stored service history.



Mabel Gray

PERSONA ONE

AGE 76 MOTIVATIONS
OCCUPATION Retired Convenience
STATUS Widowed Z‘Zii
LOCATION Roseville, Ml Ease of Use

Safety/Feeling of Comfort
Sense of Well Being

WEBSITE NEEDS

Ease of Use

List of Services

Service Area

Price List

Owner/Employee Info & Photos
Ability to Schedule Online

BIO

Mabel retired ten years ago from a long nursing career
and her husband died three years ago. Increasing health
issues have limited her driving to just the essentials like
doctor visits, shopping and her volunteer work. She is a
“It is getting to be difficult for me volunteer at the local hospital where she works in

to get around as much as | used pediatrics comforting sick children. She is an avid bridge
player and does have a full social calendar. While she
does drive, having the convenience of a mobile mechanic
house to work on my car would would simplfy her life and allow her to relax at home

be so very helpful to me” instead of waiting at an auto shop.

fo. To have someone come to the

PERSONALITY

Extrovert Introvert

Sensing Intuition

Thinking Feeling
[

Judging Perceiving
@

TECHNOLOGY

Internet

Cell/Smart Phone
[ ]

Mobile Apps
=

Social Networks

GOALS
Keep active
Volunteer
Enjoy Life

FRUSTRATIONS
Difficulty Getting Around
Waiting/Long Lines
Poor communication



Tina Turner

PERSONA TWO

AGE 32
OCCUPATION Busy Mom
STATUS Married
LOCATION st. Clair Shores, MI

“My husband works long hours
and it often falls to me to run

errands. With triplets | seldom
have time. A mobile mechanic
would be a godsend.”

MOTIVATIONS

Convenience

Fear

Cost

Ease of Use
Safety/Feeling of Comfort
Sense of Well Being

WEBSITE NEEDS

Ease of Use

List of Services

Service Area

Price List

Owner/Employee Info & Photos
Ability to Schedule Online

BIO

Tina is a stay at home since she had triplets. Needless
to say, packing up the three children to get in the car

and run errands is quite an endeavor. The children
seldom nap at exactly the same time and her time is very
chaotic. Her husband works long hours at his start-up
and Tina has to take care of most of the errands. She
would love to be able to schedule an oil change online
and have it done at home while the children slept. This
free up time for her and her husband and family.

PERSONALITY

Extrovert Introvert
[

Sensina Intuition

Thinking Feeling

[

Judging Perceiving

TECHNOLOGY

Internet

Cell/Smart Phone

Mobile Apps

|

Social Networks

GOALS
Short term-sleep
Long-term-raise kids
Return to work one day

FRUSTRATIONS
Traffic
Waiting/Long Lines
Poor Workmanship



Paul Ruben

PERSONA THREE

AGE 28 MOTIVATIONS
OCCUPATION Web Designer Convenience
STATUS Married (F;z"’s‘;
LOCATION Grosse Pointe Woods, M Ease of Use

Safety/Feeling of Comfort
Sense of Well Being

WEBSITE NEEDS

Ease of Use

List of Services

Service Area

Price List

Owner/Employee Info & Photos
Ability to Schedule Online

BIO

Paul is a stay at home Dad since his son was born. His
wife has to go to her workplace. His boss let’s him work
from home 95% of the time. He just has to show up for
meetings a couple times a month. He really does not
“As a stay at home Dad with a newborn have time to go and sit at a repair or auto shop. By
son and a full time job as a web having his car taken care of at home he can be work
designer, | have little time to run productive and be there for his son. It is also
around. Being able to have my car one less thing he has to do on weekends so he can

taken care of at home is a win win for enjoy time with his family.

7

me.

PERSONALITY

Extrovert Introvert
Sensing Intuition
Thinkig Feeling

Judging Perceiving
@

TECHNOLOGY

Internet

Cell/Smart Phone

Mobile Apps

|

Social Networks

GOALS
Be a great Dad
Own his own company
Enjoy his Family

FRUSTRATIONS
Bad Websites
Waiting/Long Lines
Lack of Time



CONTENT STRATEGY LIST

1. About “The Mobile Mechanic

2. Service Area

3. Contact

4. Services-Benefit Bar style

5. Link to pdf: services/price list

6. Online scheduling
HIERARCHY

h1 The Mobile Mechanic

h2 Who is the Mobile Mechanic?
h2 Where is my service area?

h2 Contact Me

h2 Services

h3 Diagnostics

h3 Basic Maintenance

h3 Simple Repairs

h2 Schedule an appointment online
DELIVERABLES

Online Scheduling

Contact Form
Link to services-pdf



The Mobile Mechanic

Schedule

To Scheduling App

Diagnostic
Maintenance
pdf
Repairs
pdf
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The Mobile Mechanic

Local
SOLID
Friendly

Reliable
Reputable

Possible Colors

This is an Example of a Header
Font: Raleway bold Fast

This is an Example of a Sub Head

Font:Raleway medium

CLICK HERE FOR FULL
PRICE LIST
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh
euismaod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad
minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut St 2ilnail = L
' ‘ SERVICE LIST

aliquip ex ea commodo conseqguat. Duis autem vel feugait nulla facilisi
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r;J The Mobile Mechanic

CONTACT ME

SERVICES THAT WE OFFER

DIAGNOSTICS

CLICK HERE

for a full list of
diagnostic services

CALL 313-
TO SCHEDULE AN APPOINTMENT

Name”

222-5555

BASIC
MAINTENANCE

CLICK HERE

for a full list of
maintenance services

SIMPLE
REPAIRS

CLICKHERE

for a full list of
repair services

CLICK HERE TO SCHEDULE
AN APPOINTMENT ONLINE

The Mobile Mechanic

313-222-5555

Contact the Mobile Mechanic

First Name.

Email”

Last Name

Phone”

Address”

city

Comments

state.

21

P Code.

SUBMIT FORM




Fddie as CLIENT Sign Off Sheet

Full Design Project Client One Sign Off Date MNotes
CREATE team space / log / schedule Signed 4/6
Sign Offs Discovery & Analysis
Client Brief Signed 4/6
User Analysis with 2 personas Signed 4/6
Sign Offs Content
Deliverable List client unavailable
Content Plan client unavailable
Hierarchy client unavailable
Site Map client unavailable
Sign Offs Design
Desktop Layout Wire Frame client unavailable
Breakpoint Sketch client unavailable
Style Tile client unavailable
Sign Offs Prototype
Prototype client saw an ok'd 5/4/2017




Evaluation of being a Designer

| enjoyed the process of being a designer overall. | enjoyed the process
of the first client meeting and getting a feel for the clients wants and needs for
the website. Completing the client brief was helpful, but | do know that in a real
world situation it would be much more involved (or, unfortunately | may wind up
with a client who has no idea what they want, which could be worse) and dealing
with the changing views, etc. But | did feel the process was invaluable.

Getting into the design phase was fun, taking the ideas and wants of the
client and creating what they want. In the this exercise | didn’t really get ant
feedback from my hypothetical client so it was both herder and easier to just
forge ahead and make the site.

| do feel the process was and will be helpful.



Evaluation of being a Client

My client was unavailable to complete this part of the assignment.
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