
Branding	Message	&	Personality	
	
The	Mobile	Mechanic	is	a	friendly,	fast	and	reliable	service	for	taking	care	if	your	car	in	a	busy	
world.	The	Mobile	Mechanic	allows	the	individual	to	multitask,	having	an	oil	change	at	home	
while	meeting	that	deadline	or	taking	care	of	kids.	
	
The	Mobile	Mechanic	personifies	making	your	life	easier.	
 
 
 
CLIENT BRIEF 
 
Mobile Mechanic is a one-man, one-truck/trailer new business that will be associated 
with a brick and mortar auto repair shop. The business will specialize in offering 
maintenance, diagnostics, simple repairs and replacement parts all done at the client’s 
home or place of business. There are almost no known competitors and the business 
will offer competent, efficient & friendly service with a smile. 
Mobile Mechanic will offer convenient, stay-at-home service in a selected geographic 
city area.  
 
The website will create an online presence for the Mobile Mechanic where people can 
find the service area, services offered, a complete price list and scheduling options.  
 
USER ANALYSIS 
 
The target audience covers a wide range of genders and age groups. Essentially 
anyone who is busy, has a hectic schedule, is homebound, is elderly, has small children 
or just wants the convenience of having work done in their own driveway will enjoy the 
services of Mobile Mechanic. 
The users want a clean, easy to navigate website with price lists, services, 
scheduling/phone number options and an option to have a stored service history.  



	



	



	



CONTENT STRATEGY LIST 
 

1. About “The Mobile Mechanic 
2. Service Area 
3. Contact  
4. Services-Benefit Bar style 
5. Link to pdf: services/price list 
6. Online scheduling 

 
 
 
HIERARCHY 
 
h1 The Mobile Mechanic 
 
h2 Who is the Mobile Mechanic? 
 
h2 Where is my service area? 
 
h2 Contact Me  
 
h2 Services 
 
h3 Diagnostics 
h3 Basic Maintenance 
h3 Simple Repairs 
 
h2 Schedule an appointment online 
 
DELIVERABLES 
 
Online Scheduling 
Contact Form 
Link to services-pdf 
 
 
 
 
 
 



The Mobile Mechanic

Contact Me Services Schedule

To Contact Form To Scheduling App
Diagnostic  
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Breakpoint Sketch 



	



	





Evaluation of being a Designer 
	
 I enjoyed the process of being a designer overall. I enjoyed the process 
of the first client meeting and getting a feel for the clients wants and needs for 
the website. Completing the client brief was helpful, but I do know that in a real                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
world situation it would be much more involved (or, unfortunately I may wind up 
with a client who has no idea what they want, which could be worse) and dealing 
with the changing views, etc. But I did feel the process was invaluable. 
 Getting into the design phase was fun, taking the ideas and wants of the 
client and creating what they want. In the this exercise I didn’t really get ant 
feedback from my hypothetical client so it was both herder and easier to just 
forge ahead and make the site. 
 I do feel the process was and will be helpful. 



Evaluation of being a Client 
 

My client was unavailable to complete this part of the assignment. 
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